Customized
Plan
Review

Customized Plan Review (CPR) is now being offered by Building Permits &
Inspections. The CPR process is a Project Management Tool that will result in
time and financial SAVINGS for your client.

PERSONALIZED CUSTOMER SERVICE

Your plans are assigned to a CPR Representative whose main priority will be

your plans. The CPR Representative:

« Will be your On-Site Representative

« Will Guide your project in obtaining code compliance

« Will Discuss possible plan revisions, alternate building
materials or processes

« Will Clarify comments or required corrections

COMBINE our CPR Representative with our Internet Permitting Information
Service and you will experience a Permitting Process that keeps you informed
throughout the process and results in a satisfied client.

www.elpasotexas.qgov

REDUCED PLAN REVIEW

GO to the head of the line. Your plans do not follow standard routing process,
slowed often by needed corrections and re-reviews. Instead your plans are
ushered immediately in the most efficient manner through the various
Departments within the City by your CPR  Representative. This will streamline
the review process between Building Permits & Inspections, Planning
Department and Land Development, three Departments with different
procedures and unique requirements.

In addition, your CPR Representative becomes your personal assistant, checking
on the status of your plans, consulting with the different disciplines to clarify plan
comments and any other situation, which would require a “personal touch”.


http://www.elpasotexas.gov/

CPR CONFERENCE

WHEN your plans have completed their first review cycle, your CPR
Representative will notify you personally. A CPR CONFERENCE at the offices of
Building Permits & Inspections will be scheduled for a time convenient to you.
You and your designers, engineers, architects or other responsible persons will
meet with your CPR Representative and our plan review staff.
During this conference, corrections, clarifications and
additional documentation may be brought forth to answer any
questions needed to allow approval of your plans. With our
new wide format scanner soon to arrive, BP&I will be able to
CONFERENCE DAY reproduce any plans necessary during the Conference, if
needed for a minimal printing fee.

PERMIT ISSUANCE

At the end of your personalized CPR meeting, if all necessary corrections have
been made, your plans will be ready for building permit issuance. This means
that after paying the required permit fees you will leave the meeting with your
permit in hand, ready to begin your project!

TIME MANAGEMENT

Now you can know when you'll be issued a building permit! No more wasted
time spent waiting. You can now accurately determine when you can start work
on a project. This allows you to schedule your financing, determine when
workers & equipment will be required at the site, secure and schedule
delivery of materials and more!

CoOST EFFICIENCY

All of these benefits are yours at a nominal cost over the standard permit price.
The fees are $750.00* basic CPR fee and $125.00 per hour for the expedited
plan review. You Save the one thing you can never recover. Your Time! Plan
review now takes just hours instead of weeks or even months!

*Includes $250.00 City-County Health Plan Review Fee



THE BEST DEAL IN TOWN

Listen to Our Satisfied Customers!

“We wanted to commend you and your staff on the CPR Plan Review process...Your special attention
concerning the initial code issues on this project were vital in a timely construction start for the project.”
U-Storage of El Paso, 2005

“We appreciate and enjoy the ability to have one day plan reviews with staff. We will recommend this
process to any consultant.” Andy Cook, EMC Engineers, L.L.C.

"I would like to take this opportunity to thank Building Permits & Inspections for working with C.F. Jordan
and EPISD in securing permits for the EPISD 2003 Bond Program. To date we have secured 21 Building
permits and 45 million dollars of projects in construction.” Raymond Smith, C.F. Jordan

Contact Information:

Building Permits & Inspections
2 Civic Center Plaza

El Paso, Texas 79901

Phone: 915-541-4789
Fax: 915-541-4799
Email: permits@elpasotexas.gov
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